
 

LIMITED WARRANTY 
D-Link provides this limited warranty for its product only to the person or entity who originally 
purchased the product from D-Link or its authorized reseller or distributor. D-Link would fulfill the 
warranty obligation according to the local warranty policy in which you purchased our products. 

Limited Hardware Warranty: D-Link warrants that the hardware portion of the D-Link products 
described below (“Hardware”) will be free from material defects in workmanship and materials from the 
date of original retail purchase of the Hardware, for the period set forth below applicable to the product 
type (“Warranty Period”) if the Hardware is used and serviced in accordance with applicable 
documentation; provided that a completed Registration Card is returned to an Authorized D-Link 
Service Office within ninety (90) days after the date of original retail purchase of the Hardware.  If a 
completed Registration Card is not received by an authorized D-Link Service Office within such ninety 
(90) period, then the Warranty Period shall be ninety (90) days from the date of purchase. 

Product Type Warranty Period 
Product (including Power Supplies and Fans) One (1) Year 
Spare parts and pare kits Ninety (90) days 

D-Link’s sole obligation shall be to repair or replace the defective Hardware at no charge to the original 
owner.  Such repair or replacement will be rendered by D-Link at an Authorized D-Link Service Office.  
The replacement Hardware need not be new or of an identical make, model or part; D-Link may in its 
discretion may replace the defective Hardware (or any part thereof) with any reconditioned product that 
D-Link reasonably determines is substantially equivalent (or superior) in all material respects to the 
defective Hardware.  The Warranty Period shall extend for an additional ninety (90) days after any 
repaired or replaced Hardware is delivered. If a material defect is incapable of correction, or if D-Link 
determines in its sole discretion that it is not practical to repair or replace the defective Hardware, the 
price paid by the original purchaser for the defective Hardware will be refunded by D-Link upon return 
to D-Link of the defective Hardware.  All Hardware (or part thereof) that is replaced by D-Link, or for 
which the purchase price is refunded, shall become the property of D-Link upon replacement or refund. 

Limited Software Warranty: D-Link warrants that the software portion of the product (“Software”) will 
substantially conform to D-Link’s then current functional specifications for the Software, as set forth in 
the applicable documentation, from the date of original delivery of the Software for a period of ninety 
(90) days (“Warranty Period”), if the Software is properly installed on approved hardware and operated 
as contemplated in its documentation.  D-Link further warrants that, during the Warranty Period, the 
magnetic media on which D-Link delivers the Software will be free of physical defects.  D-Link’s sole 
obligation shall be to replace the non-conforming Software (or defective media) with software that 
substantially conforms to D-Link’s functional specifications for the Software.  Except as otherwise 
agreed by D-Link in writing, the replacement Software is provided only to the original licensee, and is 
subject to the terms and conditions of the license granted by D-Link for the Software.  The Warranty 
Period shall extend for an additional ninety (90) days after any replacement Software is delivered.  If a 
material non-conformance is incapable of correction, or if D-Link determines in its sole discretion that it 
is not practical to replace the non-conforming Software, the price paid by the original licensee for the 
non-conforming Software will be refunded by D-Link; provided that the non-conforming Software (and 
all copies thereof) is first returned to D-Link.  The license granted respecting any Software for which a 
refund is given automatically terminates.   



 

 

What You Must Do For Warranty Service: 

Registration Card.  The Registration Card provided at the back of this manual must be completed and 
returned to an Authorized D-Link Service Office for each D-Link product within ninety (90) days after 
the product is purchased and/or licensed.  The addresses/telephone/fax list of the nearest Authorized 
D-Link Service Office is provided in the back of this manual.  FAILURE TO PROPERLY COMPLETE 
AND TIMELY RETURN THE REGISTRATION CARD MAY AFFECT THE WARRANTY FOR 
THIS PRODUCT. 

Submitting A Claim.  Any claim under this limited warranty must be submitted in writing before the end 
of the Warranty Period to an Authorized D-Link Service Office.  The claim must include a written 
description of the Hardware defect or Software nonconformance in sufficient detail to allow D-Link to 
confirm the same.  The original product owner must obtain a Return Material Authorization (RMA) 
number from the Authorized D-Link Service Office and, if requested, provide written proof of purchase 
of the product (such as a copy of the dated purchase invoice for the product) before the warranty service 
is provided.  After an RMA number is issued, the defective product must be packaged securely in the 
original or other suitable shipping package to ensure that it will not be damaged in transit, and the RMA 
number must be prominently marked on the outside of the package.  The packaged product shall be 
insured and shipped to Authorized D-Link Service Office with all shipping costs prepaid.  D-Link may 
reject or return any product that is not packaged and shipped in strict compliance with the foregoing 
requirements, or for which an RMA number is not visible from the outside of the package.  The product 
owner agrees to pay D-Link’s reasonable handling and return shipping charges for any product that is 
not packaged and shipped in accordance with the foregoing requirements, or that is determined by D-
Link not to be defective or non-conforming. 

What Is Not Covered:   

This limited warranty provided by D-Link does not cover: 

Products that have been subjected to abuse, accident, alteration, modification, tampering, negligence, 
misuse, faulty installation, lack of reasonable care, repair or service in any way that is not contemplated 
in the documentation for the product, or if the model or serial number has been altered, tampered with, 
defaced or removed; 

Initial installation, installation and removal of the product for repair, and shipping costs; 

Operational adjustments covered in the operating manual for the product, and normal maintenance;  

Damage that occurs in shipment, due to act of God, failures due to power surge, and cosmetic damage; 
and 

Any hardware, software, firmware or other products or services provided by anyone other than D-Link. 

Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, 
THE PRODUCT IS PROVIDED “AS-IS” WITHOUT ANY WARRANTY OF ANY KIND 
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.  IF ANY IMPLIED WARRANTY 
CANNOT BE DISCLAIMED IN ANY TERRITORY WHERE A PRODUCT IS SOLD, THE 
DURATION OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO NINETY (90) DAYS.  



 

EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY PROVIDED HEREIN, 
THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND PERFORMANCE OF THE 
PRODUCT IS WITH THE PURCHASER OF THE PRODUCT. 

Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT 
LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR 
EQUITABLE THEORY FOR ANY LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR 
DAMAGES OF ANY CHARACTER, WHETHER DIRECT, SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF 
GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, LOSS OF 
INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY 
PRODUCT RETURNED TO D-LINK FOR WARRANTY SERVICE) RESULTING FROM THE USE 
OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR ARISING OUT OF ANY 
BREACH OF THIS LIMITED WARRANTY, EVEN IF D-LINK HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES.  THE SOLE REMEDY FOR A BREACH OF THE 
FOREGOING LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF THE 
DEFECTIVE OR NON-CONFORMING PRODUCT. 

GOVERNING LAW: This Limited Warranty shall be governed by the laws of the state of California. 

Some states do not allow exclusion or limitation of incidental or consequential damages, or limitations on how 
long an implied warranty lasts, so the foregoing limitations and exclusions may not apply.  This limited 
warranty provides specific legal rights and the product owner may also have other rights which vary from 
state to state. 
 
Trademarks 
Copyright 2002 D-Link Corporation.  Contents subject to change without prior notice.  D-Link is a 
registered trademark of D-Link Corporation/D-Link Systems, Inc.  All other trademarks belong to their 
respective proprietors. 
 
Copyright Statement 
No part of this publication may be reproduced in any form or by any means or used to make any 
derivative such as translation, transformation, or adaptation without permission from D-Link 
Corporation/D-Link Systems Inc., as stipulated by the United States Copyright Act of 1976. 



 

 

FCC Warning 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in 
a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/ TV technician for help. 
 
FCC Radiation Exposure Statement 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with minimum 20cm between the radiator and your 
body. 
 



Important Information
Important information regarding your internet subscription
Users who subscribe to limited or "pay as you use" broadband internet access
In the WAN configuration settings, there is a parameter called Maximum idle timer.  This parameter controls how 
many seconds of inactivity before dropping connection to the internet. The default setting is "0" which
disables this functionality and the internet will be connected all the time. We suggest that you should change the 
Maximum idle timer to "300" (5 minutes) so that the device will drop the line after 5 minutes of inactivity and keep 
usage costs down.

Users who subscribe to unlimited broadband internet access
You can just leave this parameter unchanged or enable Auto-reconnect to be always on line.

Technical Notes:
The Maximum idle timer is only relevant if your ISP is using PPPoE connection.

Information importante concernant votre abonnement internet 
Aux utilisateurs qui ont souscrit un abonnement limité ou avec paiement uniquement à l'utilisation
Au niveau du paramétrage de la configuration WAN, il y a un paramètre appelé Maximum idle timer.  
Ce paramètre contrôle le nombre de secondes d'inactivité avec la coupure de la connexion à Internet. 
Le paramètre par défaut est à "0", ce qui dévalide cette fonctionnalité et vous connecte à internet tout le temps. 
Nous vous conseillons de changer le Maximum idle timer à "300" (5 minutes) de sorte que la ligne soit coupée 
après 5 minutes d'inactivité pour limiter les coûts.

Aux utilisateurs qui ont souscrit un abonnement internet illimité
Vous pouvez laisser ce paramètre à 0 ou valider l'Auto-reconnexion pour toujours être en ligne.

Note technique :
Le Maximum idle timer est utile uniquement si votre FAI utilise une connexion PPPoE.

Información importante acerca de la subscripción a Internet
Los usuarios suscritos, en los parámetros de configuración WAN, a un acceso a Internet de banda ancha 
limitado o de "pago por uso", encontrarán un parámetro llamado Maximum idle timer. Este parámetro controla 
cuántos segundos de inactividad se permiten antes de que se interrumpa la conexión a Internet. El valor por 
defecto es "0", y desactiva esta funcionalidad, con lo que se estará conectado ininterrumpidamente a Internet. 
Se recomienda que se modifique el valor de Maximum idle timer a "300" (5 minutos); así el dispositivo cortará la 
línea tras 5 minutos de inactividad y se reducirán los costes por uso.

Los usuarios suscritos a un acceso a internet de banda ancha ilimitado pueden dejar este parámetro como se 
encuentra o bien activar Auto-reconnect para estar siempre conectados.

Notas técnicas:
Maximum idle timer sólo es relevante si el ISP usa una conexión PPPoE.

RECYCLABLE

Важная информация относительно подключения к Интернет
Для пользователей широкополосного доступа в Интернет, ограниченного по времени или с повременной оплатой 
В настройках WAN есть параметр, который называется Maximum idle timer. Этот параметр определяет время в секундах, 
по истечении которого соединение с Интернет будет разорвано, если соединение было не активно. По умолчанию 
установлено значение "0", что отключает данную функцию, и соединение с Интернет будет установлено постоянно. 
Рекомендуется поменять значение Maximum idle timer на "300" (5 минут) для того, чтобы устройство разрывало 
соединение после 5 минут простоя, и таким образом экономило средства на оплату подключения.

Для пользователей неограниченного по времени широкополосного доступа в Интернет
Можно оставить данный параметр без изменения или включить функцию Auto-reconnect для поддержки постоянного 
подключения.

Технические замечания:
Параметр Maximum idle timer имеет действие, только если провайдер услуг Интернет использует подключение PPPoE.

Informações importantes referentes à sua assinatura de Internet
Usuários que assinam o serviço de Internet de banda larga limitado ou "pay as you use"
Nos ajustes de configuração de WAN, há um parâmetro denominado Maximum idle timer (Cronômetro de tempo de inatividade 
máximo). Este parâmetro controla  o número de segundos de inatividade antes que a conexão com a Internet seja encerrada. A 
configuração padrão é "0", que desabilita esta funcionalidade e a Internet ficará conectada o tempo todo. Sugerimos que você 
modifique o Maximum idle timer para "300" (5 minutos), de tal maneira que o dispositivo será desconectado após cinco minutos 
de inatividade e visando manter os  custos de utilização baixos.

Usuários que assinam o acesso de Internet de banda larga ilimitado
Basta deixar este parâmetro como está ou habilitar o Auto-reconnect (Reconexão automática) para estar sempre on-line.

Observações Técnicas: 
O Cronômetro de tempo de inatividade máximo só é relevante se o seu provedor está utilizando uma conexão PPPoE.

關於互聯網選訂的重要資訊

選用限制或“按使用情況付費”的寬帶互聯網接入用戶：
在WAN Configuration設置中，有一個稱為“最大閒置計時器”的參數。該參數控制斷開互聯網連接之前系統處於閒置狀態的秒數。
默認設置為“0”，表示禁用此功能，使互聯網連接處於始終接通狀態。我們建議您將“最大閒置計時器”設置為300秒（5分鐘），這
樣設備會在閒置5分鐘後斷開連接，從而節省費用。

選用不限制寬帶互聯網接入的用戶：
如需使設備始終在線，您只需保留該參數，或是啟用“自動重連接”功能。

技術提示：
“最大閒置計時器”僅在ISP使用PPPoE連接時有效。



International Offices 
 
U.S.A 
17595 Mt. Herrmann Street 
Fountain Valley, CA 92708 
TEL: 1-800-326-1688 
URL: www.dlink.com 
 
Canada 
2180 Winston Park Drive  
Oakville, Ontario, L6H 5W1 
Canada 
TEL: 1-905-8295033 
FAX: 1-905-8295223 
URL: www.dlink.ca 
 
Europe (U. K.) 
4th Floor, Merit House 
Edgware Road, Colindale 
London NW9 5AB 
U.K. 
TEL: 44-20-8731-5555 
FAX: 44-20-8731-5511 
URL: www.dlink.co.uk 
 
Germany 
Schwalbacher Strasse 74 
D-65760 Eschborn 
Germany 
TEL: 49-6196-77990 
FAX: 49-6196-7799300 
URL: www.dlink.de 
 
France 
No.2 all’ee de la Fresnerie  
78330 Fontenay le Fleury  
France 
TEL: 33-1-30238688 
FAX: 33-1-30238689 
URL: www.dlink.fr 
 
Netherlands 
Weena 290 
3012 NJ, Rotterdam 
Netherlands 
Tel: +31-10-282-1445 
Fax: +31-10-282-1331 
URL: www.dlink.nl 
 
Belgium 
Rue des Colonies 11 
B-1000 Brussels 
Belgium 
Tel: +32(0)2 517 7111 
Fax: +32(0)2 517 6500 
URL: www.dlink.be 
 
Italy 
Via Nino Bonnet n. 6/b 
20154 – Milano 
Italy 
TEL: 39-02-2900-0676 
FAX: 39-02-2900-1723 
URL: www.dlink.it 
 
Sweden 
P.O. Box 15036, S-167 15 Bromma 
Sweden 
TEL: 46-(0)8564-61900 
FAX: 46-(0)8564-61901 
URL: www.dlink.se 
 
Denmark 
Naverland 2, DK-2600 
Glostrup, Copenhagen 
Denmark 
TEL: 45-43-969040 
FAX: 45-43-424347 
URL: www.dlink.dk 
 
Norway 
Karihaugveien 89 
N-1086 Oslo 
Norway 
TEL: +47 99 300 100 
FAX: +47 22 30 95 80 
URL: www.dlink.no 
 
Finland 
Latokartanontie 7A  
FIN-00700 HELSINKI 
Finland 
TEL: +358-10 309 8840 
FAX: +358-10 309 8841 
URL: www.dlink.fi 

Spain 
C/Sabino De Arana 
56 Bajos 
08028 Barcelona 
Spain 
TEL: 34 93 4090770 
FAX: 34 93 4910795 
URL: www.dlink.es 
 
Portugal 
Rua Fernando Pahla 
50 Edificio Simol 
1900 Lisbon Portugal 
TEL: +351 21 8688493 
URL: www.dlink.es 
 
Czech Republic 
Vaclavske namesti 36, Praha 1  
Czech Republic 
TEL :+420 (603) 276 589 
URL: www.dlink.cz 
 
Switzerland 
Glatt Tower, 2.OG CH-8301  
Glattzentrum Postfach 2.OG  
Switzerland 
TEL : +41 (0) 1 832 11 00 
FAX: +41 (0) 1 832 11 01 
URL: www.dlink.ch 
 
Greece 
101, Panagoulis Str. 163-43  
Helioupolis Athens, Greece 
TEL : +30 210 9914 512 
FAX: +30 210 9916902 
URL: www.dlink.gr 
 
Luxemburg 
Rue des Colonies 11, 
B-1000 Brussels,  
Belgium 
TEL: +32 (0)2 517 7111 
FAX: +32 (0)2 517 6500 
URL: www.dlink.be 
 
Poland 
Budynek Aurum ul. Walic-w 11  
PL-00-851 
Warszawa 
Poland 
TEL : +48 (0) 22 583 92 75 
FAX: +48 (0) 22 583 92 76 
URL: www.dlink.pl 
 
Hungary 
R-k-czi-t 70-72  
HU-1074 
Budapest 
Hungary 
TEL : +36 (0) 1 461 30 00 
FAX: +36 (0) 1 461 30 09  
URL: www.dlink.hu 
 
Singapore 
1 International Business Park 
#03-12 The Synergy  
Singapore 609917 
TEL: 65-6774-6233 
FAX: 65-6774-6322 
URL: www.dlink-intl.com 
 
Australia 
1 Giffnock Avenue 
North Ryde, NSW 2113 
Australia 
TEL: 61-2-8899-1800 
FAX: 61-2-8899-1868 
URL: www.dlink.com.au 
 
India 
D-Link House, Kurla Bandra Complex Road 
Off CST Road, Santacruz (East) 
Mumbai - 400098 
India 
TEL: 91-022-26526696/56902210 
FAX: 91-022-26528914 
URL: www.dlink.co.in 
 
Middle East (Dubai) 
P.O.Box: 500376 
Office: 103, Building:3 
Dubai Internet City 
Dubai, United Arab Emirates 
Tel: +971-4-3916480 
Fax: +971-4-3908881 
URL: www.dlink-me.com 
 
 

Turkey 
Ayazaga Maslak Yolu 
Erdebil Cevahir Is Merkezi 
5/A Ayazaga – Istanbul 
Turkiye 
TEL: +90 212 289 56 59  
FAX: +90 212 289 76 06 
URL: www.dlink.com.tr  
 
Egypt 
19 El-Shahed Helmy, El Masri 
Al-Maza, Heliopolis 
Cairo, Egypt 
TEL:+202 414 4295 
FAX:+202 415 6704 
URL: www.dlink-me.com 
 
Israel 
11 Hamanofim Street 
Ackerstein Towers, Regus Business Center 
P.O.B  2148, Hertzelia-Pituach 46120 
Israel 
TEL: +972-9-9715700 
FAX: +972-9-9715601 
URL: www.dlink.co.il 
 
LatinAmerica 
Isidora Goyeechea 2934 
Ofcina 702 
Las Condes 
Santiago – Chile 
TEL: 56-2-232-3185 
FAX: 56-2-232-0923 
URL: www.dlink.cl 
 
Brazil 
Av das Nacoes Unidas 
11857 – 14- andar - cj 141/142 
Brooklin Novo 
Sao Paulo - SP - Brazil 
CEP 04578-000 (Zip Code) 
TEL: (55 11) 21859300 
FAX: (55 11) 21859322 
URL: www.dlinkbrasil.com.br 
 
South Africa 
Einstein Park II 
Block B 
102-106 Witch-Hazel Avenue 
Highveld Technopark 
Centurion 
Gauteng 
Republic of South Africa 
TEL: 27-12-665-2165 
FAX: 27-12-665-2186 
URL: www.d-link.co.za 
 
Russia  
Grafsky per., 14, floor 6 
Moscow  
129626 Russia 
TEL: 7-095-744-0099 
FAX: 7-095-744-0099 #350 
URL: www.dlink.ru 
 
China 
No.202,C1 Building, Huitong Office Park, No. 71, Jianguo
Road, Chaoyang District, Beijing  
100025, China. 
TEL +86-10-58635800 
FAX: +86-10-58635799 
URL: www.dlink.com.cn 
 
Taiwan 
2F, No. 119, Pao-Chung Rd.  
Hsin-Tien, Taipei  
Taiwan 
TEL: 886-2-2910-2626 
FAX: 886-2-2910-1515 
URL: www.dlinktw.com.tw 
 
Headquarters 
2F, No. 233-2, Pao-Chiao Rd.  
Hsin-Tien, Taipei  
Taiwan 
TEL: 886-2-2916-1600 
FAX: 886-2-2914-6299 
URL: www.dlink.com.tw 
 
 

 



 

Registration Card 
All Countries and Regions Excluding USA 

Print, type or use block letters. 
Your name: Mr./Ms_____________________________________________________________________________ 
Organization: ________________________________________________ Dept. ____________________________ 
Your title at organization: ________________________________________________________________________ 
Telephone: _______________________________________ Fax:________________________________________ 
Organization's full address: ______________________________________________________________________ 
 ____________________________________________________________________________________________ 
Country: _____________________________________________________________________________________ 
Date of purchase (Month/Day/Year): _______________________________________________________________ 

Product Model Product Serial No. * Product installed in type of 
computer (e.g., Compaq 486) 

* Product installed in 
computer serial No. 

    
    
    
    
    

(* Applies to adapters only) 
Product was purchased from: 
Reseller's name: ______________________________________________________________________________ 
Telephone: _______________________________________ Fax:________________________________________ 
Reseller's full address: _________________________________________________________________________ 
 _________________________________________________________________________ 
 _________________________________________________________________________ 
Answers to the following questions help us to support your product: 
1. Where and how will the product primarily be used? 
 �Home �Office �Travel �Company Business �Home Business �Personal Use 
2. How many employees work at installation site? 
 �1 employee �2-9 �10-49 �50-99 �100-499 �500-999 �1000 or more 
3. What network protocol(s) does your organization use ? 
 �XNS/IPX �TCP/IP �DECnet �Others_____________________________ 
4. What network operating system(s) does your organization use ? 
 �D-Link LANsmart �Novell NetWare �NetWare Lite �SCO Unix/Xenix �PC NFS �3Com 3+Open 
 �Banyan Vines �DECnet Pathwork �Windows NT �Windows NTAS �Windows '95 
 �Others__________________________________________ 
5. What network management program does your organization use ? 
 �D-View �HP OpenView/Windows �HP OpenView/Unix �SunNet Manager �Novell NMS 
 �NetView 6000 �Others________________________________________ 
6. What network medium/media does your organization use ? 
 �Fiber-optics �Thick coax Ethernet �Thin coax Ethernet �10BASE-T UTP/STP 
 �100BASE-TX �100BASE-T4 �100VGAnyLAN �Others_________________ 
7. What applications are used on your network? 
 �Desktop publishing �Spreadsheet �Word processing �CAD/CAM 
 �Database management �Accounting �Others_____________________ 
8. What category best describes your company? 
 �Aerospace �Engineering �Education �Finance �Hospital �Legal �Insurance/Real Estate �Manufacturing 
 �Retail/Chainstore/Wholesale �Government �Transportation/Utilities/Communication �VAR 
 �System house/company �Other________________________________ 
9. Would you recommend your D-Link product to a friend? 
 �Yes �No �Don't know yet 
10.Your comments on this product? 
 __________________________________________________________________________________________ 
 __________________________________________________________________________________________
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